
Easy-to-use Homestay Management 
System (HMS)

24/7 multilingual emergency assistance 
and critical incident strategy

Attractive commission rate paid quarterly 
for each completed placement

World-class operating standards that 
meet government regulations

Connect with our partner providers in 
the Global Homestay Alliance

Extend your global brand, reputation and 
network

Safe, welcoming and happy homestays 
cultivate better academic outcomes

Provide students with an authentic
New Zealand experience

Homestay is the ideal entry point for new students, 
providing them with the feeling and support of 
home and giving parents peace of mind.

DISCOVER THE NZH DIFFERENCE TODAY

newzealandhomestay.co.nz • info@newzealandhomestay.co.nz

A NEW STANDARD OF
HOMESTAY COMFORT AND SUPPORT

Tailored products available to suit
your clients’ needs

Onshore representatives to provide 
support and manage placements

New Zealand Homestay (NZH) is delivering superior hosted accommodation solutions for international 
students studying in New Zealand. Our service is based on the successful model established by the 
Australian Homestay Network in 2007.



ADD-ON SERVICES

MAKE NZH YOUR #1 CHOICE FOR HOMESTAY
Accommodation in a safe and welcoming home environment

Comprehensive student and host insurance

Easy-to-use online portal for students, hosts and agents

Airport pick up                                   Special dietary requests

Homestay for Groups
Immersion in the local culture while visiting 

another country
Private and shared room options

Choice of meal packages
World-class support services

Holiday Homestay
Students live with a local family during 

semester break
High value, low-cost alternative to short-term 

rentals and other vacation options
Meals and accommodation included

Under 18s Homestay
Complete homestay packages

Homestays within 45 minutes of campus
Appropriate accommodation complying with 

the Education Code of Practice
Extra training for hosts caring for younger students
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Homestay for Over 18s
Students start with homestay to settle in and 

get to know their new city
Flexible length of stay (min. 4 weeks)

Choice of meal packages
No lock-in contracts, bond or lease

Private bedroom and shared bathroom

Unique preference-based host/student matching process

Flexible length of stay with no lock-in contracts and choice of meal packages

Ongoing monitoring of host suitability

Internet access

Professionally staffed 24/7 emergency hotline and critical incident management

Automated online payment services for students and hosts

Pre-departure online orientation and one-on-one orientation with homestay host

Homestay management and support throughout the entire homestay experience

Host recruitment, training and selection inc. interview, home inspection and police vetting

Guidance on local customs, transportation options, banking, phone set-up and safety tips


